
DRAFT 
 

Minutes of the meeting of the  
Reigate AND BANSTEAD LOCAL COMMITTEE 

held at 2.00 pm on 18 September 2017 
at Reigate Town Hall, Castlefield Road, Reigate, Surrey RH2 0SH. 

 
 
 

Surrey County Council Members: 
 
 * Mr Jeff Harris (Chairman) 

* Ms Barbara Thomson (Vice-Chairman) 
* Mrs Natalie Bramhall 
* Mr Jonathan Essex 
* Mr Bob Gardner 
* Dr Zully Grant-Duff 
  Mr Ken Gulati 
* Mrs Kay Hammond 
* Mr Graham Knight 
* Mr Nick Harrison 
   
 

Borough / District Members: 
 
 * Cllr Mrs Rosemary Absalom 

  Cllr Derek Allcard 
* Cllr Rod Ashford 
  Cllr Michael Blacker 
  Cllr Frank Kelly 
* Cllr Tony Schofield 
  Cllr John Godden 
* Cllr Mrs Rachel Turner 
* Cllr Jonathan White 
* Cllr Steve McKenna 
 

* In attendance 
______________________________________________________________ 
 

142/17 APOLOGIES FOR ABSENCE  [Item 1] 
 
Apologies for absence were received from Ken Gulati, Cllr Derek Allcard and 
Cllr Michael Blacker. 
 

143/17 MINUTES OF PREVIOUS MEETING  [Item 2] 
 
It was agreed that the minutes of the meeting from 21 June 2017 were a true 
record. 
 

144/17 DECLARATIONS OF INTEREST  [Item 3] 
 
No declarations of interest were received. 
 

145/17 PETITIONS  [Item 4] 
 



No declarations of interest. 
 
 
George Curry presented his petition (see Supplementary agenda papers) 
 

1. Cllr Turner commented that the introduction of a designated disabled 

parking space, that was unlikely  to be in constant use, would deprive 

the village of a general space, but was happy to be guided by officers 

on the matter. 

2. The Chairman confirmed local committee support for the proposals 

ahead of the parking review later in the year. 

  

 
146/17 FORMAL PUBLIC QUESTIONS  [Item 5] 

 
No declarations of interest. 
 
Officers present: 
 
Zena Curry, Area Highways Manager 
Anne-Marie Hannam, Senior Traffic Engineer 
 
 

1. George Curry had submitted a formal question and received a formal 
response ahead of the meeting (see Supplementary agenda papers) 

 
2. The Chairman confirmed he had seen the problem for himself and that 

it would be added to the list of schemes to be considered for funding. 
 

147/17 FORMAL MEMBER QUESTIONS  [Item 6] 
 
No declarations of interest 
 
 
Officers present: 
 
Zena Curry, Area Highways Manager 
Anne-Marie Hannam, Senior Traffic Engineer 
 

1. Ken Gulati had submitted a formal question and received a response 
(see  Supplementary agenda papers). 

 
2. The Member was not present to ask a supplementary. 

 
148/17 RECOMMENDATION TRACKER  [Item 7] 

 
No declarations of interest 
 
Officers present: 
Zena Curry, Area Highways Manager (AHM) 
Anne-Marie Hannam, Senior Traffic Engineer 
 
 



1. Page 12 (item 7) The divisional member (Redhill West & Meadvale) 

requested that this item be re-classified on the tracker. Pendleton 

Road is still being used as a cut through by lorries from several 

companies, but by Britannia in particular and the road surface is 

disintegrating as a result. However improving the junction as part of 

the Greater Redhill STP is the only way to address this issue.  The 

Area Highways Manager will engage with the incoming officer 

responsible for freight movements to look at signage but the junction 

as a whole needs to be improved to address the problem. 

2.  Page 12 (item 12) It was noted that there was an error in the update 

where it should have read Buckland ‘Lane’ instead of ‘Road’. 

3. Page 15 (item 10) Verbal update from AHM that the average speed 

cameras should be installed during first or second week of October. 

4. Page 11 (item 9) Query raised as to whether this item should be 

classified as ‘Action Closed’. To be followed up after the meeting. 

5. Page 18 (item 13) Cabinet Member for Highways (present at the 

meeting) provided a verbal update. Work on the crossing is scheduled 

to start early October and will last 12 weeks. There is an embargo on 

work during December so the work will be completed sometime after 

Christmas. 

6. Members discussed the need to refresh the lining on the roundabout 

at M25 Junction 8. AHM explained that this was the responsibility of 

the county council but it would require a closure of the slip roads. 

Officers are working with Highways England to coordinate this work. 

7. Members raised the issue of the ‘puddle’ at the bottom of Green Lane. 

The AHM explained that it was a surface water area and therefore 

liable to flooding. The divisional member (Merstham & Banstead 

South) disagreed and had a possible solution to propose. The AHM 

agreed to discuss the matter further outside of the meeting.  

8. It was agreed that some further work was required to ensure that the 

tracker accurately reflected the progress on the actions that had been 

recorded. 

 

The Local Committee (Reigate & Banstead) noted the contents of the tracker. 

 
149/17 CABINET MEMBER (HIGHWAYS) UPDATE (AGENDA ITEM)  [Item 8] 

 
No declarations of interest. 
 
1. Colin Kemp, Cabinet Member for Highways set out his intention to 

improve the quality and transparency of the information that is 
provided to members and residents. 

2. The Cabinet Member acknowledged that although the local 
committee’s highways budget had been drastically cut, there was still 
a role for local/joint committees going forward. 

3. This year £90 million will be spent this year across the Surrey road 
network. A map (attached) was displayed that showed the location of 
projects in Reigate & Banstead either delivered or scheduled for 
delivery this financial year. (N.B. the numbers on the map are the 
Surrey Highways asset ID number.  These numbers correspond with 
the ID on the published Horizon 2 lists on the SCC website) A briefing 



note (attached) summarises the spend across the borough; but the 
Cabinet Member knows this is not enough which is why there is a 
need to prioritise where and how on the network this money is spent. 

4. Going forward the Cabinet Member would like proposals to be 
presented to the Local Committee earlier so that members are able to 
contribute to the process 

5. The Local Committee also needs to look at other funding that it has 
access to (eg Community Infrastructure Levy (CIL) developer funding 
(s106) and parking surplus). Parking outside local commercial centres 
is one area we can explore. The main aim is to create churn of 
vehicles and allow residents who wish to visit these businesses to 
park, this in turn would help the businesses survive. The Federation of 
Small Businesses has acknowledged that its members could benefit, 
although there will be different challenges depending on the area. 

6. Members will need to feed into the process and the final decision will 
come back to the Local Committee for agreement. 

7. There will be some financial benefits to this and figures indicate a 
possible income across Surrey of £2.5million per annum. It is 
important to note that this money will be divided 20% to RBBC, 20% to 
Surrey Highways and 60% to the Local Committee, which can be used 
by the Committee to respond to residents’ issues locally.  

8. There will be challenges and some opposition to the proposals but it is 
important to start having the conversations. 

9. Going forward he will be happy to receive emails directly from 
members but borough councillors should copy in their county 
councillor as a matter of form. 

10. With reference to information on the cutting back of dangerous trees 
(page 5 of briefing note) members wanted to know how many had 
been replaced and the reason for the height of the tree stumps that 
are left. The AHM explained that many of the trees are cut down at the 
end of their life or in an emergency and unfortunately there was no 
budget to plant replacements. The tree stumps are left at a height so 
as to be clearly visible to those with a visual impairment. 

11. The divisional member (Nork & Tattenhams) commented that there 
was currently a license application lodged with the Leader’s office to 
allow Residents Associations to plant trees. The Cabinet Member 
agreed to follow up on this on his behalf. 

12. Members further discussed the on-street parking charges’ proposal. 
While some acknowledged the possible need for a more commercial 
approach, it was generally agreed that consultation with the Local 
Committee was key and that it was necessary to balance the interests 
of all parties. 

13. The Chairman thanked the Cabinet Member for attending the meeting 
and providing the update. 

 
 
 
 
 
 
 
 
 

150/17 HIGHWAYS UPDATE [EXECUTIVE FUNCTION FOR INFORMATION]  
[Item 9] 



 
No declarations of interest received. 
 
Officers present: 
Zena Curry, Area Highways Manager (AHM) 
Anne-Marie Hannam, Senior Traffic Engineer 
Doug Hill, Strategic Network Resilience Manager (SNRM) 
 
Members raised a number of queries: 
 

1. A23 Resilience scheme (Annex 2) Members requested more detail on 
the scheme. The SNRM explained that they were still in the process of 
scoping the project which the Local Enterprise Partnership (LEP) 
would need to sign off, after which the Committee would be provided 
with regular updates. 

2.  The divisional member (Reigate) asked for information on the 
retaining wall on Reigate Hill, that was listed in the online Horizon 
report. The AHM explained that engineers were carrying out an 
assessment of the structure behind the safety barrier. It was not clear 
whether this was an actual wall or bank, but the AHM will report back 
to the divisional member outside of the meeting. 

3. Page 30 – A23 Brighton Road/Salbrook Road/Lodge Lane, Salfords. 
The divisional member (Horley West, Salfords and Sidlow) had not 
been aware that the CIL bid had been unsuccessful and it was agreed 
that communication on this issue needed to be improved. (Committee 
Officer to forward RBBC Executive Report for information). 

4. Page 30- A240 Reigate Road/A2022 Fir Tree Road(Drift Bridge 
Junction). The divisional member (Nork and Tattenhams) suggested 
reversing the sequence ie vehicles from Fir Tree Road first, might as a 
temporary measure, improve the traffic flow. The AHM agreed to pass 
on the suggestion to the traffic signals team. 

 
The Local Committee (Reigate and Banstead) agreed to note the contents of 
the report. 
 
 

151/17 GREATER REDHILL SUSTAINABLE TRANSPORT PACKAGE 
[EXECUTIVE FUNCTION FOR DECISION]  [Item 10] 
 
No declarations of interest received 
 
Officers present: 
 
Neil McClure, Transport Strategy Project Manager 
Alison Houghton, Senior Transport Officer 
 
 

1. The divisional member (Reigate) queried the dimensions of the bus 
clearways and asked how those affected would be informed. 

2. The Senior Transport Officer confirmed that those affected would be 
informed by letter with 28 days to respond. 

 
 
 
The Local Committee (Reigate & Banstead) agreed to :  



 
(i) To note the progress and delivery of schemes within the project. 

 
And resolved to: 

  
(ii) To agree that bus stop clearways are introduced at existing bus stops 

along quality bus corridors where bus stop improvements are being 
undertaken (Redhill-Reigate-Whitebushes (bus routes 430/435), 
Redhill – Reigate (bus route 420/460), A23 corridor (Chequers 
Roundabout to Redhill (bus routes 100, 400, 420/460, 424, 430/435) 
as specified in Annexes B and C.  

 
 
 
REASONS FOR RECOMMENDATIONS: 
 

1. To update the Local Committee on the progress of Greater Redhill 
Sustainable Transport Package (STP). 

2. Bus stop clearways: Buses require parallel alignment to the kerb to deploy 
ramping and kneeling equipment. Kerbing at bus stops has been raised to 
allow step-free access for wheelchair users, those with mobility problems, 
those with shopping trollies or child buggies and easier and quicker 
boarding/alighting for all passengers.  

3. Parked vehicles within bus stops prevent this access. 

4. Reliability of buses is improved if the vehicles are able to approach, stop at 
and depart from bus stops without hindrance, improving the accuracy of 
scheduled bus stopping times and encouraging usage of sustainable 
transport. Ease of boarding and alighting speeds bus operation and assists 
bus operators maintaining schedules and reliability. 

5. Bus stop clearways enable Borough enforcement officers to issue penalty 
charge notices on any offending vehicles obstructing the bus stop area, 
thereby discouraging inconsiderate parking. 

 
 
 

152/17 A217 REIGATE TO HORLEY - DEPARTMENT FOR TRANSPORT SAFER 
ROADS BID [EXECUTIVE FUNCTION FOR DECISION]  [Item 11] 
 
No declarations of interest received. 
 
Officers present: 
 
Duncan Knox, Road Safety & Active Travel Team Manager 
 
 

1. The divisional member (Earlswood & Reigate South) highlighted that 

discussions still needed to be had with regard to the inclusion of a 

possible design for the Woodhatch Junction. The Road Safety 



Manager acknowledged that there were no easy solutions but would 

be happy to discuss options further.  

2. The divisional member (Redhill East) queried the absence of any 

reference to cyclists. He had received an email from a resident, calling 

for improvements to cycling and pedestrian paths along the route to be 

included in the bid. 

3. The Road Safety Manager explained that in researching for the bid he 

had referred to the Reigate & Banstead Cycling Plan, that had been 

agreed by the Local Committee at its meeting on 27 February 2017. 

As it stands the plan does not include cycling facilities along the A217 

route under discussion, but it could be looked at again in the future. He 

stressed that the criteria set by the Department of Transport was 

around ‘road safety’ and while there may be potential for a future 

scheme, it did not fit the specific terms to qualify for this funding 

stream. 

4. The divisional member (Reigate) queried whether further measures 

could be added to the plans as the works detailed only amounted to 

around £800k, which was less than the £1.2million being bid for. She 

also expressed concern over the proposed installation of uncontrolled 

crossing points in Bell Street (paragraph 3.32). In particular this 

location is used by school children and the proposal might appear to 

be encouraging pedestrians to cross where it was not fully safe to do 

so. 

5. The Road Safety Manager explained that the DfT criteria allows for 

bids for a  9.1km stretch without match funding. The cost of some 

works has already increased, but it is possible that there will be some 

budget available (subject to the road safety criteria being met). 

Pedestrians already cross Bell Street in the suggested location, rather 

than use the nearby signalised facilities and the new measures will 

make it safer for those doing so. 

6. It was agreed that consultation would be needed although what form 

this would take has not yet been decided. Once the money had been 

awarded the proposals would be shared and refined as required. 

7. The Chairman stressed the importance of agreement on the proposals 

so as not to miss the deadline for submission. 

8. The divisional member (Horley West, Salfords & Sidlow) referred to 

the request (paragraph 3.8) to reduce the speed limit on the 50mph 

stretch of Mill Lane to 40mph, so that it is consistent with the sections 

immediately before and after it. The sight lines for those drivers exiting 

properties onto the road were poor. 

9. She also expressed concern that the increase in traffic due to the new 

housing estate had not been taken into account. She highlighted that 

the new roundabout at the entrance to the Westvale housing estate 

did not feature on the relevant drawings. 

10. Members further discussed the desired speed reduction that was 

supported by the wider community. The Road Safety Manager 

explained that recent speed surveys confirmed that the current limit of 

50mph complied with the terms of the county council’s policy on 

setting speed limits.  A reduction to 40mph is unlikely to be observed 

and enforcement in the area is difficult as there is nowhere for a 

vehicle to park. 



11. Members commented that the speed limit policy did not seem to 

support the  aim of casualty reduction and perhaps the lower limit 

could be considered again in the future. 

12. However there are no obvious engineering measures that would 

reduce the speed of vehicles on that stretch. 

13. The timescale set by the DfT for this bid has not allowed for 

consultation with the public before the submission. Once approved the 

Road Safety Manager would be happy to meet for example with 

resident associations/parish councils to discuss, in as far as the limited 

resources available would allow. The suggestion of a dedicated email 

address for comments will also be considered. 

14 In order to allow the outline bid to be approved by the Local 

Committee, but also so that discussions could continue on a possible 

design for the Woodhatch junction for inclusion, the Chairman 

proposed an additional recommendation to that effect. This was 

seconded by the Vice-Chair. 

RECOMMENDATIONS: 
 
The Local Committee (Reigate and Banstead) resolved to agree that:  
 

(i) The proposals for highway safety improvements (in Reigate and Banstead) 
described within this report are included within the bid submission to the 
Department for Transport’s Safer Roads Fund.  

(ii) The final decision regarding the inclusion of a revised proposal within 
the bid for the ‘Woodhatch Junction’ is delegated to the Road Safety 
Team Manager in consultation with the Chairman and Vice-
Chairman/Divisional Member following the conclusion of on-going 
discussions. 

(iii) The proposals will include reducing the existing 50 mph speed limit between 
Hookwood and the new roundabout providing access to the Westvale Park 
Housing development, to 40 mph. The local committee is asked to agree that 
subject to the bid being accepted that a speed limit order is advertised and 
the Area Highway Manager in consultation with the Chairman, Vice Chairman 
and Divisional Member for Horley West, Salfords and Sidlow will consider the 
responses before proceeding.  

 

REASONS FOR RECOMMENDATIONS: 
 

(i) The proposals described within this report would improve the quality and 
safety rating of the infrastructure on the A217 between Reigate and 
Horley. This would result in reduced risk of road casualties and severity of 
injury on this key strategic route.  

(ii) To allow alternative options for the ‘Woodhatch Crossing’ to be 
considered as part of the bid. 

 

 
 

153/17 FLOODING UPDATE [EXECUTIVE FUNCTION FOR INFORMATION]  [Item 
12] 



 
No declarations of interest received 

 

Officer present: 

Doug Hill, Strategic Network Resilience Manager (SNRM) 

 

1. Members very much welcomed the report . In particular they had not 

been aware of the amount of resurfacing work that had been carried 

out in connection with resilience schemes. 

(Natalie Bramhall left the meeting). 

2. A23 resilience project is being funded by the LEP and the match 

funding required is being provided by the Horizon programme. 

(Cllr White left the meeting) 

 

3. The divisional member (Reigate) queried the £45,000 being spent on 

mitigating flood risk in the Reigate town centre. The SNRM explained 

that this money had come from DEFRA to look at different options and 

once these had been identified, officers would be able to bid for more 

funding. He will come back to her outside of the meeting. 

(Cllr Schofield and Graham Knight leave the meeting) 

4. The divisional member (Merstham & Banstead South) queried whether 

the drainage works at the M25 Junction 8 roundabout had been 

completed before it was resurfaced and the SNRM agreed to speak to 

him outside of the meeting. 

 

The Local Committee (Reigate and Banstead) agreed to: 

(i) Note the work achieved to date by SCC and its partners in 

promoting flood resilience in the Borough. 

 
 
 
 
Meeting ended at: 4.33 pm 
______________________________________________________________ 
 Chairman 
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SURREY COUNTY COUNCIL 

 
 

 
LOCAL COMMITTEE (REIGATE & BANSTEAD) 
 
DATE:  18 September 2017 

SUBJECT: PETITION – to introduce time limited parking bays and a 
disabled bay in Tadworth and Walton on the Hill 
 

DIVISION:  Tadworth, Walton and Kingswood 

 
PETITION DETAILS: 

There are numerous parking bays in Walton and Tadworth outside the shops which 
do not have any time restriction. The result of this is that there is a problem with 
persistent all day parking between 9am and 5pm, without any car movement, 
stopping the shops from benefitting from passing trade and deterring local 
customers. 
 
The vehicles which are parked all day are usually the same vehicles, either 
commuters using the train at Tadworth or employees of a particular business who 
despite being spoken to by the shops and their employers refuse to park elsewhere. 
The bays requested are typically empty in the evenings after 6pm 
Monday to Friday suggesting that it is not local residents causing this issue. 
 
It is proposed that to solve this issue a small number (in comparison to the current 
number of nonrestricted bays) of parking bays are given a 2hr time limit with no 
return between 9 am and 5pm Monday to Friday as seen elsewhere in Walton & 
Tadworth. 
 

OFFICER COMMENT: 

We are in the process of carrying out a review of parking in the borough of Reigate & 
Banstead and this request to install time limited parking bays in the High Street, 
Tadworth and Walton Street, Walton on the Hill and a disabled bay in Walton Street, 
Walton on the Hill is one that we will be assessing as part of that review.  
 
We received over 200 requests for changes to the existing parking restrictions and 
controls or the introduction of new ones since the previous parking review and once 
we have completed our assessments of them all, we will present a report on the 
outcome, with our recommendations for what changes should be made, to this 
committee at its meeting on 4 December 2017. 
 
If, after all the assessments, we were to recommend introducing the bays, as 
described in the petition, and the committee were to agree with the recommendation, 
we would need to undertake the legal process involved in introducing or changing 
parking controls. This requires us to formally advertise our intention to do so, and we 
may also carry out consultation with residents, businesses and other stakeholders. 
Once we have considered any responses to the advertisement and/or consultation, 
we have to make a traffic regulation order, so that our enforcement staff can take 
action against people parking illegally. This process does take several months to 
complete, but progress can be followed on our website at 
www.surreycc.gov.uk/parking/reigateandbanstead.  
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RECOMMENDATION 

 
The Local Committee is asked to: 
 

(i) Note the officer’s comment  

 

Contact Officer:  

Rikki Hill, Parking Project Team Leader  

Tel: 0300 200 1003  
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Questions from Local Committee Members (tabled)   
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SURREY COUNTY COUNCIL 

 

 
LOCAL COMMITTEE (REIGATE & BANSTEAD) 
 
DATE: 18 SEPTEMBER 2017 

LEAD 
OFFICER: 
 

SARAH J SMITH, PARTNERSHIP COMMITTEE OFFICER 

SUBJECT: QUESTIONS FROM LOCAL COMMITTEE MEMBERS 
 

DIVISION: ALL 
 
 
 

Question from Ken Gulati (Banstead, Woodmansterne and Chipstead) 
 
The laying down of double yellow lines in Colcokes Road Banstead was authorised 
more than 18 months ago and yet, despite numerous informal reminders, they have 
still not appeared on the road. Will the Chairman please confirm the reason for this 
delay and give a date by which the work will have been done. 
 
Response: 
 
Putting in yellow lines can often prove problematic precisely because cars are 
habitually parked where they are due to go. This was the case with Colcokes Road 
where our lining contractor made several repeat visits, but was unable to carry out 
the work because of the number of parked cars. However on another visit on 14 
September, they were successful apart from a few car lengths, so they were 
planning to revisit the site over the weekend of 16/17 September in order to try and 
complete the work.  
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                                                                                                  Reigate and Banstead Briefing Note 

Page 2   

Introduction:  

(from Medium Term Financial Plan): 
 

 
 

 
From the 2017/18 central budgets for Reigate & Banstead:  
 
£4.723million has been budgeted for resurfacing of roads,  
£933k for pavement works,  
and £100k for structures 
 
 
Since 2013/14 (4 years) for Reigate & Banstead: 
 
The following has been invested centrally on the highway network in Reigate and 
Banstead:  
 
£15.769 million on resurfacing roads  
£817k on Local Structural Repair (LSR) 
£1.802 million on pothole filling 
£2.169 million on pavements 
And £137k on Structures 
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Horizon 2  

2017/18  
 

Roads - £4.723 million 

 
6 Road Major Maintenance Schemes:  D1304 Allingham Road (Sandcross Lane to 
Alexander Road), D1156 Church Lane Drive (Church Lane Drive to Church Lane Avenue) 
and D593 Court Lodge Road (Vicarage Lane to Lee Street), D1043 Preston Lane (Merland 
Rise to Epsom Lane North), A217 Reigate Hill (Rushworth Road to Brokes Road) and A240 
Reigate Road (Asda superstore to Home Farm Avenue). 
 
11 Road Surface Treatment Schemes: D1247 Blackborough Close, A25 Buckland Road, D1242 
Carlton Road, D1071 Chalmers Road, D1250 Clarence Walk, D1243 Daneshill, D1003 Eastgate, 
C136 High Road, Chipstead, D1272 Linnell Road, D1224 Priory Drive and C64 Victoria Road. 
 

Pavements - £933k 

3 Pavement reconstruction schemes: B2034 Blackborough Road (Crakell Road to Ringley 
Park Avenue both sides), B2217 High Street, Banstead (Bolter Lane to Chiltons Close, 
south side) and D1002 Warren Road (Fir Tree Road to Nork Way, both sides). 
 
8 Schemes where funding to extend the life of pavements with preventative treatments: 
 
D1133 Gledhow Wood, D351 Lumley Road, D1224 Park Lane East, D1043 Bidhams 
Crescent, D1251 Blackthorn Close, C139 Chipstead Lane, D1085 Court Road and D1027 
Derby Close. 
 

Structures – approx. £100k 

D1264 Linkfield Street – major maintenance to the Baxter Avenue retaining wall, Reigate 
Tunnel assessment and Reigate Hill Road retaining wall feasibility assessment.   
 

Traffic Signals – approx. £30k 

Traffic signal upgrade on A217 Brighton Road (junction with Tadworth Street, Bonsor Drive and 
Dorking Road), A242 Croydon Road and A240 Reigate Road. 
 

Drainage Schemes – approx. £400k 

A217 Brighton Road, Burgh Heath (second phase of project, by petrol station) and B20132 
Outwood Lane (second part of the project and spend could be in 17/18) 
 

Safety Barriers – approx. £30k 

C224 Frenches Road, Redhill. 
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Local Enterprise Partnership funded projects, including resilience schemes 
following flooding events, and sustainable transport packages (STP). – 
approx. £6m in 17/18, future bids of approx. £12m  

 
Includes works undertaken recently, or are currently being Bid for. 
 
A217 Resilience Scheme - Brighton Road drainage works and resurfacing (Winkworth Crossroad 
up to Belmont Rise), and M25 J8 to Babylon Lane.  A217 Reigate Road resurfacing (Ironsbottom 
Bridge south to Crutchfield Lane) 
 
Wider Network Benefits Scheme – East area wide technology project to upgrade traffic signals 
and driver information, and enable adaptation to traffic incidents. 
 
A23 Resilience Scheme – in the bidding process to provide drainage repairs and upgrades, 
including resurfacing following a flooding event. Sections of the A23 from south of Redhill and in 
the vicinity of the East Surrey County Hospital. 
 
Greater Redhill STP (includes support from R&BBC of CIL contribution of £370k + £370k for 
A23 Junction) – in the bidding process to improve walking and cycling connectivity between 
Redhill, Reigate, Merstham and Horley. A23 junction with Three Arch Road/Maple Road, Redhill, 
improvements is also part of the proposals. It is planned to design and deliver these improvements 
in phases. 
 
Epsom – Banstead STP  (includes external match funding from developer contributions 
including CIL) – in the bidding process to provide junction improvements and connectivity to 
sustainable transport. Phase 1 is the toucan crossing facility on the A217 at The Horseshoe. 
 
Collaboration with Reigate & Banstead Borough Council: 
 
Support to deliver major surfacing maintenance, and some street scene enhancement of Princess 
Precinct (High Street), Horley. (Funded from the Horley Master Plan) 
 
R&BBC have prioritised the A240 shared footway/cycleway (Preston) for £72,000 of CIL 
contribution. The project will provide the ‘missing link’ in the footway/cycleway between the 
Preston regeneration area, the Beacon School, and Banstead Town Centre. 
 
 

Road Safety Schemes 

A2044 Woodhatch Road (approach to A23) – advance gate way, D1165 Gatton Bottom – new 
bend warning signs, SLOW marking and some edge of carriageway markings, A217 some work to 
make the Woodhatch crossroads safer and A217 external DfT funding to make the Reigate to 
Horley section safer. 
 
 

Capital Safety Works 

Includes jet patching and the “Capital Safety Budget” works on the 4a & 4b Surrey Priority Network 
(SPN). 
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Street Lights 

Reigate and Banstead is in phase 2 of the Part Night Lighting programme that commenced 
January 2017.  As detailed in the Cabinet Report, the roads have been selected based on being 
part of the residential road network.   
 

Grass cutting 

Reigate and Banstead Borough Council cuts grass on our behalf in this borough.  This year we are 
funding grass cutting to cover the area of 41.4million square-metres (county-wide) – that’s the 
area of 615 Wembley stadium or three times the entire urban area of Guildford.    
 

Trees 

We’ve cut down 102 dangerous trees affecting the highway in Reigate and Banstead since April 
2017. 
 

Drains 

There is a comprehensive gully cleaning programme.  We’ve already cleaned 58,304 gullies 
(county-wide) since April and will have completed 169,969 by the end of this financial year. 
 

Defects 

Since April we have repaired 51,110 dangerous defects, 7,053 of which were in Reigate and 
Banstead. 
 
In the last financial year we spent £582k on repairing dangerous defects in Reigate and Banstead. 
 

Parking 

There is considerable opportunity to generate additional income from on street parking.  These 
monies can be reinvested in the Reigate and Banstead highways network. 
 
 

What happens to potholes? 

Extract from the website 
 
“Our highway safety inspection procedure is provided as guidance and standards for our 
inspectors, and helps to ensure a consistent interpretation of defects on nearly 5000 kilometres of 
road, over 6000 kilometres of footway, and more than 800 of cycleway. Operating to the 
frequencies, standards and response times set out in this document mean that we are able to 
maintain the highway network to a reasonable standard, commensurate with available funding, 
and successfully defend against the majority of third party claims for damage or injury.” 
 

 Members of the public are encouraged to report potholes and other defects to us and can 

do so by various means including online and via the Contact Centre.  Reports to the 

Contact Centre will be logged via the website 

 Our preferred route is via the ‘Report It’ option on the SCC website.  Using this allows us to 

capture all information required to investigate and is the lowest cost option. 

 Customers can view existing pothole reports on the map and then choose whether to 

continue with their report. 
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 Initial figures show more customers are choosing to end their session at this point thereby 

reducing the number of duplicate reports 

 The website updates overnight and new reports will display the following day.  Also existing 

reports will update with status changes. 

 Once a report is submitted a Public Safety Inspector will visit within 5 working days to 

assess the defect against the Inspection policy. 

 The classification will depend where on the road/footway they are and the size. 

As a general rule potholes are assessed as:  
P2 and aim to repair within 5 working days if  
Carriageway if they are >40mm deep & >150mm diameter  
Cycle way >25mm & >75mm diameter 
Footway >20mm & >100mm diameter 
 
P3 repairs within 28 days if they are approaching the above size with the likelihood of 
getting worse in the short term. 
 

 If it’s not possible to repair within 5 working days then the defect will be made safe, either 
by guarding or a temporary fill and a follow up permanent repair within 20 working days 

 If an email address is provided customers will receive automated status updates through 
the life of their report. 

 During periods of extreme weather for example snow or flooding, when resources are 
directed elsewhere, these timescales may slip but updates will be provided on the website 

 Future developments of the website include the option to sign up to receive alerts for 
potholes reported by others  
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